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ues recognize that our
a challenge and an
t to react to those changes,

pensable allies by uniting our people,
nderstand what our client’s need - even

strive in maintaining the highest standards of service
chieving maximum customer satisfaction.

ision

To anticipate and act upon the evolving needs of our customers,
responding to them with excellence in our people, product and
services.

Our Values

We believe interactions with our customers, partners and employees
must always be open, fair, respectful and honest.

Service

We provide our customers with personal attention, quality work and
maximum value.
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ary results.

ur highly motivated and skilled work
oyee record in the company. Further, our

ndustry as an organization recognized for its
oupled with integrity and fair play.

ompany: LLC registered in the Kingdom of Saudi Arabia
* Mr. Rashid Al Mugait - President

« The expert in travel for a growing clientele, Al Mousim Travel is
ranked within the top 5 travel organizations in the Kingdom of
Saudi Arabia. Our integrated infrastructure and global supplier
network provides us a unique advantage towards delivering a
broad range of product and services, thus creating a very satisfied

customer.
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ed company and
of experience and
el Related Services to
ers alike in the Kingdom
n many prestigious accolades
er the years.

mployees: 68
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ant Offices:

Bait Real Estate Building Beside Arab National Bank,
Opposite Old Airport Compound, Salahuddin Ayubi Street,
Sulaimania, Riyadh

2) Office of Project Manager Saudi Arabian National Guard -
OPM-SANG, Eskan Village (US Military Project)

3) Supreme Food (Dabbagh Group)

4) American Express Premium Travel Services Office, Riyadh -

KSA

5) EADS Implant Office. (Air Bus)
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tality Events,
Market of the

3 holiday brands in the
ure travel arm, "Al Mousim

ring a bespoke product and service to the
and HNW Individual traveler)

(Worldwide Air & Sea Cargo services)

ashid Al Mugait / General Manager

Syed Tauseef / Executive Secretary

Brian La Rive / Operations Manager

Irfan Ahmed / Sales Manager

- Farooq Ahmed / Manager MICE

- Ayman Shamse / Accounts Manager

- Naif Tarhini / Branch Manager

- Abdul Majeed / Area Manager

- Mohammed Ayad / Asst. Manager Holidays
- Jonathan Mathew / Supervisor Corporate Call Center
- Hafez Bashir / Sales Executive
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lowing services

car rental reservations,
e of International Driving
ts to name a few.

epresentation with the airlines can
e deals at all times.

exclusive representation at the top 5 residential
iyadh has a captivated client base in excess of five

ousim maintains a CRM profile of all frequent customers as SOP.

All Al Mousim offices are equipped with the latest technological
hardware hosted on "High-speed Broadband" connectivity,
ensuring an efficient and prompt communication and service.

- Al Mousim provide periodical quality checks and reviews of its
sclelrvice levels, in order to maintain the highest service standards at
all times.

- 24x7 Customer Contact numbers are provided to each client.
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ion” offers a
V clientele which
d prominent Saudi

of 5 experienced staff with 24/7
on smart phones and laptops with
onnectivity at office and home. This
product as “Travel Consultants” with the
type of travel request be it sourcing a
on (Private or commercial), hotel/resort or
and, yacht charters, luxury car rentals/Chauffer
mo’s, VIP security services, Fast Track Meet & Assist
ort services, dinning reservations, Private shopping
xperiences to name a few...

Al Mousim can facilitate its services via its dedicated
“Corporate Call Centre” manned by a highly experienced and
motivated 12 man team. The Corporate Call Center can
service all Corporate Travel requirements/Individual Travelers
and special travel promotions offering a “One-Stop-
Travelshop” solution.
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sibility Principles

ctice of operating in an
entally responsible manner.

reflect our own commitment to
“next” generation.

cus on four key areas: ethical business
, the environment and privacy/data

business practices - Al Mousim Travel obeys the laws
regulations of the countries in which it operates, and
conducts all business in an ethical manner.

« People - Al Mousim Travel provides a workplace free of
discrimination where all employees can fulfill their potential
based on merit and ability, and is committed to being an
agent of positive change in the community.

e The environment - Al Mousim Travel works to protect the
environment and the health and safety of its employees, and
continuously looks for ways to more efficiently use resources
to reduce the environmental burden of waste generation and
emissions to the air, water, and land.
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er privacy in its
0 provide a secure
the protection of
private information
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lients;

td., (NASCO)
curity Science

Doutsche Bank

Al Mutlaq Group (Furniture, Projects, Real Estate)

Al Saif Motors
SAMSUNGC & T
- Astra Industrial Group
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eutical Co.
armaceutical Industries

wan Medical Co.
R.P.M Company
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Thank you

ro—waq-all

X = 8 B v

anluwllg yauull ®
mevii.  TATA O Hit s
Asseciation of America of Travel Agents Thre Wirtet . Hmetits ...
AL MOUSIM s e 5 €

Travel & Tours



